
 

 

 

 

 

 

 

 

 

Ethiopian Electric Utility Service Request 

Procedures and Requirements  

 

 

 

 

 

 

 

 

 

 

 



General Guide Lines for Processing of Application  

The applicants have single point of contact for registration and enquiry about the status of their 

application. The point of contact is classified based on the capacity of the load as follows: 

 If the requested load is less than 150 KVA: The district customer service center (CSC) is 

the single point of contact. 

 If the requested load is greater than or equal to 150 KVA: The regional key account cell 

(KAC) is the single point of contact. 

Application for new connections, in prescribed form and complete in all respects and 

accompanied by the prescribed registration fee, if any, shall be filled in the office, specified by 

Ethiopian Electric Utility (EEU) (Retail Business Office), along with self-attested true copies of 

the following documents: 

1. One photograph with identity proof; 

2. Proof of ownership of the premises in the form of registered sale dead or succession 

or heir ship certificate or deed of last will or proof of occupancy such as power of 

attorney; 

3. In case of tenant, latest rent paid receipt with valid lease deed NOC ( No Objection 

certificate) from owner; 

4. In case of litigation regarding owner ship of the premises, order copy of appropriate 

court has to be enclosed; 

5. Approval/permission/NOC of the local authority, if required under any law/statute; 

6.  Copy of map of building/ premises along with ownership; 

7. In case of Government, house allotment letter issued from Government authority; 

8. If applied area fall in city or customer dos not have MAP, then certificate from sub-

city administration/local administration; 

9. In case of rural areas, letter from government. Authority for ownership (No MAP is 

required in case of rural area); 

10. In case of connection for bill board/advertisement purpose then license from sub-city 

administration; 

11.  In case of a partnership firm, partnership deed; 

12. In case of a limited company, memorandum and articles of association, certificate of 

incorporation and list of director’s/certified addresses; 



13. Work completion and Test Certificate, on the prescribed format, given by the 

authorized/licensed electrical contractor for requested load more than 7.5 kw (3 phase 

and above); 

14. In case of the requested load less than 7.5 KW (single phase), self-certified test report 

by applicant; 

15. In case applicant not has ownership proof, three witness of his nearby area with their 

identity proof. He will sign a separate agreement with EEU mentioning in case of any 

ownership dispute his connection shall be liable for disconnection without any notice; 

 The EEU shall arrange to assist the applicants, if required, in completing the application 

form;  

 EEU will verify the application and the enclosed documents at the time of receipt of 

application. Written acknowledgment is issued on the spot. The acknowledgement 

indicates the date of proposed inspection (not later than 7 days in electrified areas, and 

two weeks in un-electrified areas) if the application is complete, otherwise the short 

comings will be mentioned; 

 New connection applications in an electrified areas and comply with statutory 

requirements and in conformity with proclamations will not be refused under any 

circumstances; 

 New connection will not be released if there is problem in relation to Right of Way, 

acquisition of land and overall network capacity. However the EEU will notify the reason 

for the delay to the applicant; 

 If any information furnished in the application is found wrong or the installation is 

defective, EEU will not sanction the load and will intimate the applicant the short 

comings or reasons thereof in writing within 7 days.   

New connection is released based on the following voltage levels: 

I. Low Tension 

 All installations including irrigation and pumping, a contracted load less than 

7.5KW-single phase at 230V; 

 Irrigation pumping and agricultural services and all installations with a contracted 

load of  7.5 KW or more and up to 150 KVA-3 phase, 4 wire at 400 V; 

 



II. Medium Tension     

  Contracted load exceeding 150KVA and up to 5000KVA-3 phase at 15 KV. The 

applicant has an option to ask for a supply at higher voltage level. 

III. High Tension  

 Contracted load exceeding 5000KVA and up to 10000KVA-3 phase at 33KV.  The 

applicant has an option to ask for a supply at higher voltage level. 

IV. Extra High Tension  

 Contracted load exceeding 10000KVA3 phase at 132KV/230KV/400KV. 

 However, depending on the technical condition of the distribution system and the legal 

frame work, EEU may give supply at a different voltage and phase than the classification.   

 

 Regarding the conversion of the existing service, if Ethiopian Electric Utility required, it 

may convert the existing services at its cost without the benefit of higher voltage tariff, if 

any, to the customer. To avail the benefit of higher voltage tariff, the customer is required 

to bear the cost of conversion of existing tariff.    

 Consumers applying for a load from 150 KVA to 1000 KVA and above 1000 KVA are 

required to deposit ETB 5,000 and 10,000 as processing fee respectively.  

 

The EEU Standard Time to Process the Service 

 To connect with 400V load 45 days; 

 To connect with 15KV load 60 days; 

 To connect with 33KV load 120 days; 

 To connect with 132KV load 300 days. Provided that the requested amount is paid.  

 

 

 


